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Announcement on Temporary Interruption of Personal Banking Services

Dear Valued Customers,

To provide better financial products and services to all customers, we will
conduct system maintenance from 01:00 April 14", 2024(Sunday), and Mobile
Banking, Internet Banking, Credit Card, Debit Card and ATM services will be

unavailable in following periods:

Services Period of suspension (Phnom Penh Time)

Personal Mobile
and Internet 01:00-04:00 and 8:00-12:00, April 14%, 2024
Banking

Credit Card,
Debit Card and | 01:00-04:00, April 14%, 2024
ATM

Please kindly be informed and plan your transaction in advance. We would
like to apologize for any inconveniences caused. For any questions please dial
our hotline.

Bank of China Limited Phnom Penh Branch
April 1112024



