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Bank of China (Hong Kong) Phnom Penh Branch
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M. To continuously improve our service quality, we kindly invite you to complete this customer complaint form. We would be deeply

grateful for your sincere opinions and suggestions by rate our services based on the following standards as follows:

v SuANuHATBRS/ & 5 #V#E B/Customer Complaint Information
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the Representation, Please fill the name)
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Bank of China (Hong Kong) Phnom Penh Branch
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Complainant Requirement
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- HOW TO SUBMIT: Please submit the electronic version of your Recommendation or Complaint form to hr@kh.bank-of-china.com or you may submit the

hard copy to:
- Hihb/Address: 15t &2™ Floor, Canadia Tower, No.315 AngDoung St.(Corner of monivong St) P.O.Box 110, Phnom Penh, Cambodia.
- #Zk/Contact Hot Line: +(855)-23-988 886
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